
Welcome to ECU!

East Carolina University Student Health Services 
(SHS) is comprised of dedicated professionals 

offering comprehensive health care to enrolled 
students. SHS specializes in the well-being of ECU 
students by offering affordable, convenient, and 

high-quality services.

https://www.youtube.com/watch?v=pM58rpqqyUw


Where To Find Us
Hours vary; please visit https://studenthealth.ecu.edu/ for up-to-date schedules

Main Campus: Between Joyner 
Library and the Flanagan Building

Health Sciences: 2nd floor of the 
HSC Student Center

If SHS is closed, we offer a FREE 24hr nurse line for medical advice.

https://studenthealth.ecu.edu/


Who We Are

Clinical Staff: Physicians, Nurse 
Practitioners, Physician Assistants, 

Nursing Staff, Radiology 
Technicians, Pharmacists, 

Dietitian/Licensed Counselor, 
Laboratory Technicians

Support staff: Front Office, 
Immunizations, Insurance, Quality 

Improvement, Technology 
Support, Business Services, 
Administrative Assistants



What We Offer

Main: Primary care, Triage care, 
laboratory, radiology, pharmacy, 

sports medicine, travel clinic, 
nutrition, LGBTQ affirming care, 

psychiatry, integrative behavioral 
health, procedures, sexual assault 

services, allergy shots, nursing 
clinics

HSC: Primary care, laboratory, 
procedures, immunizations, 
nursing services, referrals



How To Access Care

Appointments

Triage Care

Nurse/Pharmacy Consult

Schedule by phone or by 
stopping into our appointment 

office



Privacy and Confidentiality

Student Health abides by HIPAA 
and FERPA laws, which protect 

medical and certain educational 
records.

The Buckley Form does not give 
parents access to medical 

records.

We cannot release any 
information except in cases of 
emergency, or when a patient 
has given us specific written 

permission at the time of their 
visit.  



Immunizations

Certain immunizations are 
required by NC law. 

Students not in compliance with 
state law will be 

administratively withdrawn 
from classes.

Records must be submitted to 
SHS by August 28 or a $100 fee 

will apply.



Report of Medical History

Submit via myPIRATEchart
Tells SHS about medical history, 

family history, medications, 
allergies, and more



Insurance

DEADLINE to waive/enroll: 
September 11

Students need to wait 24-48 
after registering for classes to 

be able to waive/enroll

Be on the lookout for e-mails 
from Student Health or Student 

Blue

Health insurance is a requirement for 
students meeting specific eligibility 

criteria. An affordable Student Health 
Insurance Plan (SHIP) is offered 

through Student Blue from Blue Cross 
and Blue Shield of North Carolina, or 

students may elect to keep their 
current health insurance coverage if 

they are already covered by an 
individual plan or through a parents' 

plan.



What To Send With Your Student

First aid/illness kit
• Over the counter medications
• Thermometer 
• Band-aids, simple first aid supplies
• Crackers
• Soup, ramen, easy to prep food
• Fluid replacement (sports drinks, 

packets for water)

Copy of current insurance information

List of any allergies they have or 
medications they take (put it in their 

“Notes” on their phone)



New Pirate Checklist

Immunization records 
must be received and 
complete by August 

28. Academic 
withdrawal is 
mandatory if 

requirements are not 
met.

Fill out the Report of 
Medical History form 
on myPIRATEchart to 
tell us about medical 
history, allergies, and 

other important 
health information

Enroll in, or waive out 
of, the health 

insurance 
requirement.

Students under 18 
must have a consent 
form for treatment 

signed by a 
parent/guardian on 

file to receive 
services.



Resources

Website: https://studenthealth.ecu.edu/

myPIRATEchart: https://ecu.medicatconnect.com

Phone: 252-328-6841

E-mail: gotquestions@ecu.edu

Social Media:          ECU_SHS 

ECU Student 
Health Services

https://studenthealth.ecu.edu/
https://ecu.medicatconnect.com/
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