
 

FERPA Notice to Students Regarding  
Privacy of Student Health Records  

 
 
 

Student Health Services FERPA Notice to Students Only  
 

This notice explains who can see your student and health records and when they can be shared 
under a federal law called FERPA. 

 
The Basic Rule. In most cases, East Carolina University (ECU) will not share your records without 
your written permission. There are some important exceptions explained below. 
 

What Are “Treatment Records”? Treatment records are records created by ECU health or 
counseling professionals only to provide you medical or mental health care. 

These records can usually be shared only with: 
 

• ECU doctors, counselors, or health staff who are treating you 
• Medical professionals outside ECU who are also treating you 
• A doctor or professional you choose 

 
Important things to know: 
 

• If you give written permission for your treatment records to be shared with someone who 
is not a medical professional (like a parent), those records stop being treatment records and 
become education records. 
 

• If you ask to see your treatment records, once ECU gives you access, those records also 
become education records. 

 
What Are “Education Records”? Education records are records: 
 

• About you, and 
• Kept by ECU (or someone working for ECU) 

 
Examples include: 
 

• Immunization records 
• Billing records related to health care 
• Treatment records that have been shared with you or with non-medical staff 

 

When Can Education Records Be Shared Without Your Permission? ECU may share education 
records without your written consent in these situations: 

• With ECU faculty or staff who need the information to do their job 

• With your parents if:  



o They claim you as a dependent on their taxes 

o There is a health or safety emergency, and sharing the information helps protect you 
or others 

o You are under 21, and ECU needs to inform them about a violation involving alcohol 
or drugs 

Bottom Line.  
 

• Treatment records are private and only shared with medical professionals involved in your 
care. 
 

• Once treatment records are shared with you or others outside medical care, they become 
education records. 

 
• Education records are still protected, but more people may be allowed to see them 

under FERPA rules. 
 
More Information.  

  Learn more about FERPA and your rights: https://registrar.ecu.edu/   

  Give permission for ECU to talk with parents or others about your records: 
https://registrar.ecu.edu/ferpa-permissions/ferpa-students/  

 
 


